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Symptom

You wish to trace a performance issue for a background job.

Resolution

You can schedule background job performance trace as illustrated below(menu path 'Utilities' → 
'Schedule trace' → 'For Batchjob or workprocesses'), ensuring that the flags for SQL, Enqueue 
and RFC has been selected:

1. 

Specify the job in the next screen and schedule the trace for every hour.2. 
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In case the trace file is too big and the previous trace may be overwritten, then you can extend trace 
file from ST01. Please execute "admin" in ST01 as following:

3. 
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In the Parameters for SAP Trace, increase the 'Maximum File Size' as shown below;4. 

This will make the maximum size of the trace up to 100MB, and it is recommended to reset this 
operation after you getting necessary trace files.

5. 
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Other Components

Component Description

SV-PERF-DB-IBM IBM related performance issues

SV-BO Backoffice Service Delivery
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