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2169881 - How to trace background job using ST12
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Please find the original document at https://launchpad.support.sap.com/#/notes/2169881
Symptom
You wish to trace a performance issue for a background job.

Resolution

1. You can schedule background job performance trace as illustrated below(menu path 'Utilities' —
'Schedule trace' — 'For Batchjob or workprocesses'), ensuring that the flags for SQL, Enqueue
and RFC has been selected:

| wilities | Edit  Goto

i Dalete ol trace analyzes r@ e ; Hﬁ H fARaa [a @ EI [
Stop traces on all servers r Please select background 1

Schedule traca 3 I For Batchiph or workprocess job and then check SQL,
; Mote 1076804 utility » Batch job trace dialog version Dc::L EMQUEUE and RFC, also J
Exit: {unknown> +F3 [ ABAP trace.
Trace & collect / ’
Traces onfoff | Collzct ext. traces | / Statistical reﬁ,nrds |
Traca for |+ Lser | Tasks&HTTP | Workpooged | Current mode ||
Comment j
Sener
Usernare D Start frace
v/ ABAP trace v Performana!traoes
Options Particular units Further opt. E Trace vISGEL
jth i v Encuene
Filter for ¥ v|RFC
program/ part i

2. Specify the job in the next screen and schedule the trace for every hour.
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Single transaction analysis: Schedule trace for jobs or workprocesses

Sl
Schedule trace
(=0 for Background job [ﬂ! for Warkprocess
T ]
Job name I ¥ I
- -
User name *
Job step 2) Please specify the job in the ]
ABAP program name: Y l next screen.

Step variant name:

3) Please schedule the trace
for every hour.
In case you have a job
running for about 3 hours,
please schedule 3 times.

| Trace timeframe
from 20.10.2011) to @@ [21.10.2011
& 16:55:20 @ 16:95:20

Trace duration max. 3.600 ssconds

Trace start delay saconds after first event de
Check intenval 60,00 seconds

Comment

Schedule trace ]

Trace demons

@ Master trace demon not active 4) Click here to schedule trace.
Scheduled trace requests I i Stop trace/delete request ]
Im Trace for Tirrﬁ_I'E... che @

5) If it has been scheduled, you -
i will see an entry here. i

3. In case the trace file is too big and the previous trace may be overwritten, then you can extend trace
file from STO1. Please execute "admin” in STO1 as following:
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= Trace  Edit Goto  System Help
I o —
Q I_Eldrnin 'J< @@ﬁ |:_| @EI
| "admin" and th
System Trace o itk

click Enter key, you will be

B | A Trace on @ Trace | aaeelar U C@Save 2  [i]Online Documentation
configuration.

Trace Status : Trace switched off

(main switch off)

| Trace Components | | Last Change
[Autharization check ' | [07.11.2016 09:02:37 |
= All
(I Error Onhy
[Ikernel Functions I - I E] Settings B Settings

[1General Kernel

[[1DE Access [SQL Trace)
[1Takle Buffer Trace

[TIRFC Calls

[(IHTTP Calls

[Lock Operations

[? General Filters

4. In the Parameters for SAP Trace, increase the 'Maximum File Size' as shown below;

[ Edit System  Help

@ | v| « eae HE @

Parameters for SAP Trace Change it to 100MB to

“3 Eﬁ' Ll [i]Online Documentatian make sure there is no
trace to be overwritten.

| Current Parameter Settings

Maximum File Size (retr/max_filesize_MBY |

Current Mumber of Trace Files

Trace Files: Max. Mumber (rstr/max_files)

Stack Depth (rstr/stacksize) 10/

bz imum Lock Duration (rstr/max_lock try) | 500 ms

Buffer Size (rstr/buffer size_kB)| 200/ KB ( 204.800 B)
Copy Trace (rstr/accept_remote trace) [ |

A

Activate I hﬁ Reset

5. This will make the maximum size of the trace up to 100MB, and it is recommended to reset this
operation after you getting necessary trace files.
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Component

Description

SV-PERF-DB-IBM

IBM related performance issues

SV-BO

Backoffice Service Delivery
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